
Online store for 
team specific 
merchandise 

Create collection 
of fave teams, set 
up notifications for 
news, games, 
alerts as reminders

Womens sports 
specific news 
feed, alerts, 
games, events, 
watch party

In game live 
updates, in real-t��

Enjoy watching the 
career trajectory 
of college players 
to pro

Pre- and post 
game coverage.

Sites need more 
bells and whistles!

Athlete stories, rep 
their human side. 
Hot topics =

inequality, pay 
narrative, etc

Locator for  live 
sporting events, 
watch parties, 
calendar, tickets, 
etc

Women’s bball 
athleticism – the 
bar has been 
raised, more 
action, level of p��

NBA only gained 
traction in the 
early 80’s...

As WNBA grows 
so will women’s 
pro sports

Dashboard of 
faves, custom to 
content prefs, 
feeds and filters 
for leagues teams, 
stories, athletes

Ability to pick fave 
teams and players 
for easy to 
reference

Easily accessible 
scores and 
statistics

Athlete back story, 
history of past and 
current teams.

Game schedules, 
where/how to 
watch

Where/how to 
watch games, 
events schedule 
location based 
buy tickets

Opportunities

NoneNo

NO, not heard 
of any

None

Not that I’m 
aware of. 

Would have to 
Google it.

Can you name media outlets dedicated specifically 
for women’s sports coverage?

Key Finding

Even if you follow 
or set up alerts, 
rare to get a news 
articles on 
women’s sports

Sports dietician 
job – frustrating 
with lack of info 
about female ath��

So much missing 
in women’s sports, 
not enough info or 
marketing money. 
It’s not equal

Even with 
Instagram 
algorithm, men 
sports still preva��

Has to make an 
effort to seek out 
in-depth info 
about certain 
womens sports

Sports sites – can 
be overwhelmed 
with content

Where/how to 
watch specific 
games. Poor 
streaming quality 
of NWSL game��

Sports center only 
shows 10-15 mins 
of women’s pro 
sports highlights –
not enough time

Lack of coverage 
causes a huge void 
for women’s 
sports. More 
coverage = more 
visibility

Womens less 
apparent only top 
athletes are 
spotlighted on 
ESPN

Significant 
differences in the 
coverage and 
marketing of men's 
and women's 
sports

difficulty in finding 
information about 
less prominent 
female athletes 
compared to their 
male counterparts

women's sports 
often lack the 
same level of detail 
and fascination in 
media coverage

Mens coverage is 
always there, but 
you have to “dig” 
for womens sports

Need more prime 
time coverage, 
sponsorship, 
dedicated sites

Everything is 
underrepresented 
in womens pro 
sports, esp equal 
pay initiative

Pain Points

History, athletes 
backstories, News 
articles. Rather 
watch games vs 
highlights (even 
read about it)

Most engaging: 
Milestones, 
historical timeline, 
athlete profiles, 
team success, 
coach info

Quick facts with 
ability to deep 
dive. If interested 
will seek more info

Most engaging: 
Featured news 
stories, video clips 
or highlight reels

History of womens 
sports, highlight 
reels, athletes 
behind-the-
scenes

Engagement: 
Watch on TV, 
ESPN news, stats, 
box scores, anal��

Follows emerging 
pro women’s 
leagues (Unrivaled 
and PWNHL)

Most engaging: 
player comparisons 
of popular female 
athletes to male 
athletes (stats)

Historical insights 
and analysis to see 
success rates why 
teams win/lose. 
Compares hunch 
to actual stats

Watch on TV, 
attend live games, 
follow on Instagram

Prefers easily 
digestible 
information, top 
plays, interview 
highlights, short 
news snippets

Wants general 
content to be 
quick and easy –
doesn’t want to 
read in-depth

Most engaging: 
athlete stats, 
scores, analysis, 
team standings, 
tournaments

Combo of news, 
player profiles, 
interviews, back 
stories, historical 
insights

Most engaging: 
athlete profiles, 
video clips, 
highlights, 
historical timeline

Content Preferences

WNBA PHX 
Mercury, USWNT, 
WPGA tournament, 
NFL Packers

Enjoys watching 
and attending 
games in-person

Follow a lot on 
Instagram

Yahoo Sports

ESPN

Apple News

WNBA, Angel City 
FC, Women’s 
NCAA basketball 
USC, NFL NBA 

Streaming TV, 
Instagram and 
Google specific 
teams and athletes

More about 
community and 
less about sports. 
Women sports 
fans are good fans! 
Friends, socializing

WNBA Sparks and 
NCAA womens 
bball Notre Dame 
Hannah Hildago, 
UConn Paige 
Bueckers

Engagement: 
Watch on TV, 
ESPN news, stats, 
box scores, anal��

Gravitated to 
WNBA due to  
athleticism, more 
action, bar raised 
w/ level of play 

WNBA, NWSL, 
NCAA women’s 
basketball: USC, 
UCLA

NWSL: Angel City 
FC, Gotham FC

Fever

WNBA: Aces, 
Sparks, Fever

WNBA, NCAA 
womens bball, 
UWNST, NWSL, 
Olympics, 
Women’s World ��

WNBA: Sparks, 
Fever

Players: Diana 
Taurasi, Kelsey Plum, 
Caitlin Clark, Juju 
Watkins, Paige B

Engagement:  
watch games, 
season ticket 
holder. ESPN app, 
team specific 
sites, Instgram

Womens pro sports 
wasn’t popular, 
growing up so it’s 
inspiring to watch, 
motivating, 
enjoyable

Sports Fandom


